ojetot =X g& &5 uSO0|EAL Lisl+A 2Ly

Notice: Damage Redress for Myanmar Airways International (MAI) Customers

1. EHEIZA: SSAYE He1x W FSAY AMRA He4x

Legal Basis: Aviation Business Act 61 and Aviation Business Act Enforcement Regulations 64

2 nfsh LA CHa Damage Redress in Cases of
© SSuEAYXL 2& =0/d & XA Aviation transporter’s failure to transport/delay of transport
@ SESIE9 B4A-ObE Loss of/damage to consigned baggage
® 3¢ X=1F TO{ Oversold flight tickets
@ F& 3| fFEF XA Delayed payment of refund for cancelled flight tickets
G® BHsY d3H 5 oH FE ONICE Q% BS &7t Unable to board flight as airline didn't Provide information about

boarding gate, flight number, etc.

At A2 Qloh a3 0FU2|X|Q| 2 Missing mileage due to airline’s negligence

Q @
0o 0o
Oh OH

FS AL AP X QI0] AHE SZ0AUZ|X| Mileage expired without airline’s prior notice

OfXtel ol He| FXY, M2ZEM7=0i HE O|FHIA|HL| O] BX|2 % 237|129 ESEO0 Impediments to
boarding due to failure to install mobility facilities as required by the Act on Promotion of the Transportation Convenience of the
Mobility Disadvantaged, 2.7

B 71ME, 23T HEEA, ER2EE Rl S| XY HH E= IERY T MMAY S S/ HHQ A

;p T oE TIe o o

@
El
ofm

2 Yot Ojgf= FTHCHAOIA X2l However, redress is not provided if the damage is due to uncontrollable circumstances,
such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operations, natural disasters in the

course of airport operations, etc.

3. HOsi7A Aol dX & 2 Applying for Damage Redress

@ i8N X 22X Locations and contact information

& 2 H: MEA T SX=250, X =L 185 (04534)

Mail : MAI (Meebang Air Agencies Co., Ltd.) 18th Floor, Eulji Hankuk Bldg., 50 Eulji-ro, Jung-gu, Seoul, 04534, Korea
& H 2 MEA BT X250, X ThRUY 185 (04534)

Visit : MAI GSA Office, Assigned Office & Ticketing Counter @ Airport
¢ 2 2:02-319-7676 (LiShTH EEEA), cs_maiairkr@meebang.co.kr

Inquiries: phone: 02-319-7676 Email, cs_maiairkr@meebang.co.kr

@ ANz|7|sk O AE L2 H 14 O|LH Time: within 14 days of receipt of application
® M2[Zah Q. T3 EXHHAIX], o|H Y, H F MUEM 2 Al ME
Notification of outcome: Choose Phone, Text, Email, Mail
@ Oleily gy I HEAk M2[ZD SX T DHO| O|MHE Al SSAMUM SZAHARESE 0|F
Filing an appeal: after receipt of outcome, complete appeal application by mail/email (include application number, name) and

send to MAI for transfer to Korea Consumer Agency

4. IO 7X Me|=EXtE (Procedure for Damage Redress)

oMU EM 2 ME iR Ha 8 =S Y A=A (O[Ot=RES)

8) Y& (0|07 HES) Receipt: |:> Investigation of damage (MAI)

Complete/submit application

(Customer) confirmation sent (MAI)

—

1A EE 0|9AH Al B ¢ Nzl 21t 27 £ BHYY U 4B S MWY A=

el o|& (O|QFOt= X ES) (Olot=HeS) (OlFot=HeS)
Transferred to Korea Consumer Agency Customer notified of outcome <:| Evaluation of related laws and
If customer requests or appeals (MAI) provisions, etc.
(MAI) (MAI)

SSAOA MEWEO| TSt K27t Z2StAHL Do 20| /S FR0es O UEE H ©2 H2RH 142 Wo| meiA
MENME TAH|XZ| 2, 0f et Sh=aAH[XHI0| 0]&3510 X2| In accordance with the Framework Act on Consumers, an application for
damage redress may be transferred to the Korea Consumer Agency within 14 days of receipt if it is difficult for MAI to process the application or if the

customer so requests


mailto:cs_maiairkr@meebang.co.kr
mailto:cs_maiairkr@meebang.co.kr

LS SO[EXA}F oA EAM

(Damage Redress Application for Air Transportation Users)

s YRt ¥+ He 49
Application No Date Person in charge
‘dH name g9 Sex = Male O ©f Female O
EELS olm
el Contact No. Email
Applicant F2 Address
olg Y/HY NEEET, e
Flight No/Date Airline segment Seat No.
O 23208 8 XA Failure to transport/delay PEIrStE 0| E4-OHE Loss of/damage to

Lol R Y
(VEA])
Type of damage
(check one)

of transport

O g33# =1 #0§ Oversold flight tickets
0O Es% 438 & UL OHs2z st
£S5 &7} Unable to board flight due to lack of

information about boarding gate, flight
O A2X| glo] 22 a30rdalX|

Mileage expired without airline’s prior notice

consigned baggage

Fa g3He| tiaetg XA Delayed
payment of refund for cancelled flight tickets
SSAL A= Qloh SSOUR|X| F2F
Missing mileage due to airline's negligence
O|sHoIAIH O] #X|2 Q% &3 7|

EfSE0 Impediments to boarding due to

failure to install mobility facilities

mjsfot/2 71
Basis for calculation of

requested amount

oA
Preferred method of | 0 %} O ZXtH AR O oo O <dH
communication Phone Text Email Mail
(check one)

ojsf e 7238 63t A0 et 2Hd) Details of damage (who, what, where, when, why, how?)

« Ch J|AAE, SE7 HET, eSS 9ot o|sIA| 2o HH| T 2L 3 HMAA|H 5o
S/t A0l AFRE UM Olsi= FHCiA0IA M<el & LICH However, redress is not provided if the damage is due to
uncontrollable circumstances, such as meteorological conditions, flight connections, unforeseen maintenance for safe flight operations,

natural disasters in the course of airport operations, etc.

A3 M119x22 U I3 H A H288XF220f 9| et Z0| LisiTHE AETL|CE

| apply for damage redress based on the Aviation Act, 119.2, and Aviation Act Enforcement Regulations, 288.2

20 A (Year) 2 (Month) 2 (Day) MHQl  Applicant's Signature (M3 E= 0

2)

rir

AZWFO0| X}t LS| A| T3 Damage Redress Receipt for Air Transportation users

Y39 He1x L YZAYY ABAH A 64T

| confirm that this application for damage redress has been received, based on Aviation Business Act 61 and Aviation Business Act
Enforcement Regulations 64

ol THRHAES BAYSS HOlFLITh

oFE "HTMOT=E =

O H™+HZ Application No: O H™=LXL20  H(Yean & (Month) 2 (Day)

o

O =+ HH: =h (89) (M)

Department Name

Signature




